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)7 NSNg SitePros Service Agreement and Warranty
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Toro National Suppert Network (TORO NSN) provides a dedicated and accessible resource for software support
and Toro central conirgl systemn troublestiooting, problem selving and system operafion asglstance. TORO N3N
pravides extended warranlies an the Toro central computer systerm and Toro cormporents in the central cantrol
aystem (Base Statien, CRU, DIV, FIU, HHRL LCM, People Finder, and PRISMe). TORC NSN wishes (o establish
continuity in its refationships with the highest level of customer satisinction possible. This Service Agreamaent and
Wareanty {(Agreement) ls a legat agreament between The Torc Compary, tepresented by its divigion Toro
Naticnal Support Network (hereinafter raferre to as "TORQ NSN") and
(Cusiomer) and becomes effective upan racelpt of signed
Agreement by TORO NEN, or on the data the SitePro unlock code is assigned to the Cuslomer, whichever ig
Jater- In considemtfion for Customer's payment of ak applicatie fees, TORC NSN ashell provide the following:

1. TORO N8N WARRANTY
A, HARDWARE

TORO N8N, pursuant to this Agreement with the Customer warrants to the Customer the TORO central computer
system and TORO componenis i the central contral systemn - Bage Station, CRU, DIU, FIU, HHRI, LCM, Paople
Finder, and PRISMs (collectivaly refarmed to as "Hardware”) agamsl defects in material and workmanship for &
period dascrived below, provided such hardware is used according to recommended spscifications.

During the warranty period, TORO NSN will repsir or reptace at TORO NSN option, any part found to be
defective. Tho Customar's remedy Is Fmiled solely to the replacement or repair of defective parts.

This warranty does not apply (i) to acfs of God {e.g. earthquakes, flooding, lightning, etc.) (i) to nan-TORQ
additional hardware; (fii) to hardware installed by anycne other than TORO NSN o ite designated agent, (iv) lo
haraware that is used In any manner contrary to TORO NSN specifications and inskructions: (v) to harmtware that
Is altered or modified; (v) to damage caused by fire or losses incured due to thef (v)) to consumable items such
as printer cariridges, disks, o caddies, ete.

Componenis or hardware added by TORO NSN at the Custorner's request that are not part of the published
TORO ceniral campuler system specifications are covered by manufacturer’s wamanty only. In the event &
replacement compenent must be shipped, the Customer will receive original standard comporents until the non-
stgndand componan can ba repaied or rapkaced by the menufacturer. Any cosis asscclated with the repair or
replacement of a non-standard component will be the responsibfity of the Customer,

Unitmited Toll-Free Support Monday ~ Friday 8:00 a.m, — 8:00 p.m. Ceniral Time at 1-800-275-36786
{1-800-ASK-TORO) .

Operated during the hours of 6:00 a.m. through 6:00 p.m. Central Time, the toiHYes help line is available to assist
wilth questions or lssues relating to the operation of tha Toro central confrol system. sswes which cannot be
diagnosed will be referred 1o the approprizie Toro technical or distibutor steff. The precise service hours are
dictated by support call demand and are subject fo change accordingly without notice.

After-hours On-call Support Technician
Emergancy support is evailable after-hours and on weekends and holidays through the TORQ NSN paging
aystemn by caRing 1-800-275-8676 (1-800-ASK-TORO} and fellowing the Instructions.

“Minimum Down«tims™ Commitment

in the event that & warranty compenent must be replaced under this Agreament, the support technician logging
ihe call from e Customer will artange (o place & replacermant component with a third-party courier for dellvery on
e naxt shipping day ¥ the call Is recetved by 1:00 p.m. Canteal Time. Afl calls received after this time. calls
received on days when valume of replacement components is high, or calls received on weskends and halidays
a9 nol guerpntaed for avacnight delivery, bt will recaive priority handiing the next business day. Shipments
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whoge destinations ams bayond the borders of the continental United Siates cannot be guaranteed ovemight
defivery based on varying tumamound times assocketad with customs. Allow a minimum of 48-hours in these
casas, TORO NSN sssumes no responsiility for the delfvery guarantees of the avernight courier, and is nol
responsibie for delays after the package is In fransit,

Warranty Period
Yean(s), starting on the date of recsipt of signed Agreement at the offices of TORO NSN, or on the data the
SitePro= unlock code is assigned, whichever s later,

B. SOFTWARE

The applicable Softwara Warranty i set forth In the End User License Agreement ("EULA) and is hareby
incorporated by referencs into this Agraement.

C. DISCLAIMER

TORO NSN DISCLAIMS ALL OTHER WARRANTIES IN CONNECTION THEREWITH, EITHER EXPRESSED
OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. NO WARRANTY I8 GIVEN THAT THE HARDWARE. AND
SOFTWARE WILL MEET CUSTOMER REQUIREMENTS, OR THAT UBE OF THE HARDWARE OR
SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE. IN NO EVENT WILL TORO NSN BE LIABLE
FOR ANY DIRECT, INCIDENTAL, SPECIAL, INDIRECT, GENERAL OR CONSEQUENTIAL DAMAGE OR
LOSS OF ANY NATURE TRAT MAY ARISE IN CONNECTION WITH THE USE OR INABILITY TO USE THE
HARDWARE OR SOFTWARE. SOME STATES DO NOT ALLOW LIMITATIONS ON THE DURATION OF ANY
IMPLIED WARRANTY, SO THE ABOVE LIMITATION MAY ROT APPLY TO ALL CUSTOMERS. THE
EXCLUSIVE REMEDY UNDER THIS AGREEMENT SHALL BE, AT TORO N8N'S OPTION, EITHER REPAIR
OR REPLACEMENT OF THE HARDWARE OR PORTIONS THEREOF {F DEFECTIVE. THIS AGREEMENT
DOES NOT COVER DAMAGE SUSTAINED TO THE SYSTEM AS A RESULT OF OWNER/OPERATOR
NEGLIGENCE, ELECTRICAL POWER INTERRUPTION, LIGHTNING, FIRE, THEFT OR ACTS OF GOD.

il. SUPPORT SBERVICES

(n cansideration for Customers payment of all applicable fees, TORO NSN shall provide the Suppert Services
described betow (Support Sarvices”). TORQ NSN will make SBupport Services avallable for all Hardware énd
Software pravided by TORO NSN ta the Cuslomsr during the term of this Agreement.

Unlimited Toll-Free Support Monday — Friday 6:00 a.m. — 6:00 p.m. Central Time at 1-800-275-8676
{1-B00-ASK-TORD)

Operated during the hours of 6:00 2.m. trough 6:00 p.m. Cantral Time, the lollkfree help line is avellable 1o assist
with questions or Issues reiating to the operation of the Toro cantral control system. Issues, which cannot be
diagnosed, will be referred fo the appropriate Tofo technical or distributor siaft, The precise service hours are
dictated by support call demand and are subject to change accordingly without notice.

After-hours On-call Support Technician
Emergency supporl is evealiable afterhours and on weekeands and holidays through the TORO NSN paging
systamn by calling 1-800-275-8676 (1-300-ASK-TORQ) and foRowing the Instructions.

Remote Systarn Diagnostics

Each Toro central contral system covered by this Agreament is equipped with a modem and pcAnywhers®
software,  With these tools, the TORQ NSN support technician can mmotaly perfrm diegnostic checks, The
dacision io utiliza thage toals Ie at the sala discration of tha support technician.

Future TORO Software

During the term of this Agreement, Customer wil receive TORO software service packs (Scftware fixes for
recognized isaues) at no charge should such service packa bacome avallable. Additionally, Customer will recelve
a prefarred discount on all future TORO central control system enhancement modules (Software enhancements
1hat daliver additional functonatity or support new irrigation products) shauld such modules becoms available.
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Operating System Software

Suecessive operating syslem and computer software relesses (0 development at the time of issuanca of this
Agreement or 10 be developed at a later date) by Microsofla or other manufacturers and subscriptions for anti-
virus software are not provided as a part of any extended waranty or agreement avadable through TORO NEN,

Term of Support Services
___ Year(s), starting on the date of racaint of signed Agreement at the offices of TORO N8N, or on the date the
SitePros uniock coda Is assigned, whichever is leter,

I, GENERAL

Modification

This Agreemenl comprises the entire Agreement betwsen TORO NSN and the Customer with respact to Support
Services and Warranties. Thare & no other agreement. Any change in this Agreemant must be in wiillng and
aigned by the Customer and TORO NSN.

Temination

This Agreement shall terminate upon ihe end of the term of tis Agreemant. Customar may renew this
Agreement (pay to extend the wamanty and support periad) at any time before its expiratian by contacting the
TORO NSN Salas Department at 1-888-675-8878 Optton 1 or4.

Indemnity
The Customer will indemnify TORO NSN from afl claims, lossas and costs ansing out of the use or condition of

the TORO cantral control system during the term of this Agreement.  Customer i8 sotely responsibie for any
faiture of the product which results from accident, abuse, misapplication or atteration of the produdt, ana TORO
NSN assumes o liability as to conseguence of such events under (he terms of this Agreement. TORO NSN
does not provida property and/or flabliity ingurenice.

General

Except a8 clhaiwise pravided by the law where thes Customer resides, the law that witl apply to this Agreement is
(he law of the =tote whers TORO NSN’s place of business is located, |f that law does not allow any of the
provisions in this Agreement, the ones ihat are not allowed wh be void, Tha rest of this Agreement will still be

valld,

An authorzed repragentative af tha Customer must sign this Agreament and return it to TORQ NSN:

Mailing; TORO NSN Shipplng: TORO NSN
Service/Warranty Agreement Service/Waranty Agreement
P. G. Box 3209 500 Chestnut, Suite 400
Abilene, Texas 786043339 Abllene, Texas 79602
Ptone: 1-800.275-8676 (1=800-ASK ~TORO Customer Support

325-873-8766 (Fax) ,

This Agresnrent will take effact on 1he date Lhe aigned Agreevent f8 received at the offices of TORO NSN,
or on the date the SitePro uniock code is assigned, whichever is later,

TORO NSN Authorized Representative (Signature) Custarmer Authonized Representative (Signature)

— ————— wwm
TORQ NSHN Authorizad Representative (Privind Nama & Titw) Cumoemer Aulharized Representative (Pintod Neme & Titie)

Date Cate
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Customer Contact Infarmation:

InstaBation Name (Print)

Maliing Street Address (Print)

City, Coumy/Province, Gountry, Postal Coda (Print)

Shipping Streat Address (Prinf)

City, Caunty/Province, Country, Poatal Code (Print)

Phane Number

“Fax Number

Emal Address
Ag the authorized Customer Represantative signed above, permission {pléese indicate your cholce by initialing) 15
s nat grantad to TORD NSN fo contact Customar whether diceclly or electronically (phone, fax andior

amall) regarding its products and services (such as tech tips, ronewal information, newslefters, etc.). This
parmisaion can be reveked by contacting TORO NSN.
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